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Customer Transfer Request for CUSTOMER NAME
This document indicates that customer name wish to change Autodesk reseller (“VAR”). In submitting this document customer name confirms that our current VAR is aware of our intention to transfer and we have addressed our contractual obligations with them.
Your Details:

	*Customer company name
	Customer

	*Customer contact name
	Contact

	*Contact telephone number
	Telephone number

	*Company Postal Code
	Postal code

	*Product
	Product

	*Serial No.
	Serial No.


Existing VAR details (details of the VAR who currently supports your organisation)

	*Company name
	Current VAR name

	*Contact name
	VAR Contact

	*Contact telephone number
	Telephone number

	*Contact email address
	Email address

	*Company Postal Code
	VAR Postal code

	Other information
	


New VAR details (details of the VAR who you wish to support you in the future).

	*Company name
	New VAR name 

	*Contact name
	VAR Contact

	*Contact telephone number
	Telephone number

	*Contact email address
	Email address

	Company Postal Code
	VAR Postal code

	
	

	Other information
	


Details of Transfer (these details will enable Autodesk to accurately process your transfer request
 and improve the service that we provide to our customers)
	*Transfer reason (check all reasons applicable)
	Poor relationship with VAR
	

	
	Support issues / service levels of VAR
	

	
	Responsiveness of VAR
	

	
	Expertise/ knowledge of VAR
	

	
	Strategic/ business requirements have changed
	

	
	VAR terminated relationship
	

	
	VAR no longer in business
	

	
	Pricing favourable at alternative VAR
	

	
	Other (please state)


	


Any additional information you wish to mention relating to this transfer should be noted below:
	


Print Name* 






 Title 



Authorized Customer signature* 




   Date 



“By signing this, I accept that Autodesk may inform my current VAR about this request for transfer”.

Customer to return this form completed to  assitenzavendite@autodesk.com 
Disclaimer: This document is a customer request to Autodesk that Autodesk registers the transfer of VAR for the customer. Autodesk has no liability whatsoever in relation to any consequences that the processing of this request from the customer may have.

